
 

Privacy Policy 

 

Who we are 

 

The Czech British Chamber of Commerce (CBCC) was established with the 

vision ‘To deliver value to members and companies/individuals seeking support 

and advice from the Chamber’. 

 

The CBCC was originally formed with the support of the Embassy of the Czech 

Republic in the United Kingdom. Since then, the CBCC has been facilitating 

better economic relations between the Czech Republic and the United Kingdom 

by organising and supporting discussions and briefings on issues affecting trade 

and investment between the two countries. 

 

The CBCC is a non-profit, non-governmental organisation, governed 

independently by an Executive Committee elected from and by its members. 

 

Data protection 

 

Czech British Chamber of Commerce is committed to protecting your personal 

information. Should we receive, or ask you to provide certain personal 

information by which you can be identified, then you can be assured it will only 

be used in accordance with this Privacy Policy. 

 

Please read this policy carefully so you can understand:  

 Our legal reason for processing data 

 How we collect your personal information 

 What information we collect 

 How we use your information 

 Direct marketing 

 Who we share your information with 

 How long we keep your personal information 

 How we protect your information 

 Your rights regarding the information we hold 

 Updating your details 

 Cookies and website links 

 Changes to this Privacy Policy 



 
 

 

Our legal reason for processing data 

 

The legal reason we rely on for processing your data will depend upon the 

circumstances in which it is being collected and used, but will in most cases fall 

into one of the following categories:  

 

 Where you have provided your consent to allow us to use your data in a 

certain way. 

 Where the processing is necessary to carry out a contractual 

relationship. 

 Where it is in our legitimate interest in order to deliver our business aims 

and objectives, generate income and for administrative, financial and 

regulatory compliance purposes. 

 Where the processing is necessary in order for us to comply with a legal 

obligation. 

 

How we collect your personal information 

 

We collect personal information in the following ways: 

 

 When you give it to us directly 

We collect and keep information about you whenever you engage with us. For 

example, when you choose to become a member, register for an event or submit 

an enquiry, or otherwise give us any other personal information. 

 When you give permission to other parties to share it with us 

We may receive your information from other organisations. These independent 

third parties will only do so when you have indicated that you wish to support 

us and only when you have given them permission to share your information 

with us. You should check their Privacy Policy when you provide your 

information to understand how they will process your data. 

o Your name 

o Your contact details (email address and phone number)  

o Your food preferences --- only when appropriate, such as participation in 

an event 

 

As details relating to people’s health are considered sensitive data, we will 

only collect this information if there is a clear reason for doing so and with 

your explicit consent. 



 
How we use your information 

 

How we use your information will largely depend on your relationship with us 

and why you are providing it. We may use the information you provide to: 

 Fulfil your requests and to give you the information, support, services, or 

products you ask for. 

 Keep a record of your relationship to us, details of any contact or 

communication which we have with you and to comply with our 

administrative duties and financial regulations. 

 Process payments.  

 Carry out statistical analysis in order to develop organisational 

strategy and help us to understand how we can improve our services and 

meet the needs of businesses that require our help. 

 Investigate and respond to complaints, legal claims or other issues. At 

times, we may need to use your personal information to prevent fraud or 

to identify misuse of our services. 

 We may also use your personal information for other purposes which we 

specifically notify you about and, where appropriate, obtain your consent. 

 

Direct marketing 

 

If you choose for us to contact you by email, every message we send will include 

a link to enable you to opt out of receiving future marketing messages. 

You can also change your preferences or opt out of marketing communications 

by email to marek@cbcc.org.uk. 

Who we share your information with 

 

We never sell any of your personal information to any organisation for any 

reason. 

Whom we may share your information with largely depends on your relationship 

with us and why you are providing it. We may share your information with: 

 Banks and payment providers --- to authorise and complete payment 

transactions. 

 Carefully selected partners who provide specialist services we request. 

This may include IT and database consultants who support our IT systems 

and have agreed to non-disclosure agreements which prevent them from 

using your data for anything other than the clearly defined purpose 

relating to the service they are providing. 



 
 Event organisers who operate events and activities which we have elected 

to join and which you have chosen to participate in. 

 Our financial and legal advisers in the event we need to obtain advice and 

protect or defend our legal rights. 

 Law enforcement bodies in order to comply with any legal obligation or 

court order, or which we reasonably believe that we need to disclose 

your information for such purposes. 

 Other organisations for the purposes of fraud prevention, misuse of our 

services, money laundering or safeguarding. 

 We will only ever share your data in other circumstances if we have your 

explicit and informed consent. 

How long we keep your personal information 

 

We keep records for as long as required to operate our services in accordance 

with legal, tax and accounting requirements. Where your information is no 

longer required, we will ensure it is disposed of in a secure manner. 

How we protect your information 

 

We place great importance on keeping your information secure, accurate and up 

to date. 

We have security measures in place to protect against the loss, misuse and 

alteration of personal data under our control. Whilst we cannot ensure or 

guarantee that loss, misuse or alteration of data will not occur while it is 

under our control, we use our best efforts to try to prevent this. 

Unfortunately, transmission of information over the internet is never 

completely secure. Whilst we do our best to protect the security of your 

information, we cannot guarantee that loss, misuse or alternation of data will 

not occur whilst data is being transferred, so any transmission is at the user’s 

own risk. 

Any credit or debit card details provided via online remain with our payment 

partner(s) and do not reach us. 

Some service providers may be based outside of the European Economic Area 

(EEA), however, we will endeavour to ensure that any data transfers outside of 

the EEA are carried out in compliance with relevant data protection legislation 

and that the processing of your data is subject to appropriate security measures. 



 
Your rights regarding the information we hold 

 

The law requires that the processing of any personal information is always 

carried out in a fair and balanced way that does not overly impact the rights of 

the person concerned. 

You have the right to request a copy of the personal information we hold about 

you and details of how we use that information (called a Subject Access 

Request). If you think any of the personal information we hold about you is 

inaccurate, you may also request it is corrected. You also have a right, in 

certain circumstances, to require us to stop processing your personal 

information. 

For more information about your rights please go to the Information 

Commissioner’s Office website at ico.org.uk. 

If you wish to exercise any of these rights, please email marek@cbcc.org.uk or 

write to us at the contact address shown below. 

Updating your details 

 

If you want to update any of the information we hold for you, or you think any 

information we have about you is incorrect or incomplete, please email 

marek@cbcc.org or write to us at the contact address below. 

Cookies and links 

 

We don’t collect cookies or any information about the users visiting our 

website. 

 
Czech British Chamber of Commerce website may contain links to other sites, not 

owned or managed by us. Once you have clicked on a link you are entering 

another site. We cannot be held responsible for the privacy of information 

collected by websites not managed by us so we encourage you to read the privacy 

statements of these linked websites as their Privacy Policy is likely to differ 

from ours. 

Changes to this Privacy Policy 

 

We may amend this Privacy Policy from time to time in the event we make any 

significant changes in the way we handle and treat your personal information, 

or to reflect any changes to legislation. If our policy changes, we will amend 



 
this document and republish it on the CBCC website; the changes will apply from 

the moment we republish the document. 

Contact 

 

If you have any questions about this policy, need to update your details, or 

would like to exercise your rights with respect to your personal information, 

please contact us at:  

 

Czech British Chamber of Commerce 

UHY Offices 

Quadrant House 

4 Thomas More Square 

London, E1W 1YW 

 

or by email: marek@cbcc.org  

 

This Privacy Policy (Version 1.0) was last updated on 21 May 2018. 

 

You also have the right to contact the Information Commissioners Office if you 

have any concerns about Data Protection via: 

 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Tel: 0303 123 1113 

or by email via https://ico.org.uk  


